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Member Spotlight: Innovations in Participation and Growth
Douglas Barcenas 
Chief of Party, NCBA CLUSA El Salvador 

Douglas Barcenas has more than 15 years managing international development projects in the areas of program implementation, field operations, contract management, monitoring and evaluation, financial management and accounting, administration and human resources, and proposal development. He has supported small and medium producer organization development including two years’ experience in coffee rehabilitation in Angola under a USAID-funded post-civil war program enabling the rehabilitation of abandoned coffee farms. As deputy chief of party in Angola, he also provided technical assistance in program management at the field level in Uganda and Mozambique. In 2012, as deputy chief of party and chief of party in Namibia, he helped mobilize farmers, inputs and tillage services providers to increase production of millet in the northern region after an 18-month drought. Currently, he serves as chief of party for NCBA CLUSA’s USDA-funded Coffee Rehabilitation and Agricultural Diversification project in El Salvador, which has impacted 7,741 farmers as of April 2018. 

Joanne Todd
Treasurer, Board of Directors, Willimantic Food Cooperative

Joanne Todd is Treasurer of the Willimantic Food Co-op and President & CEO of Northeast Family Federal Credit Union, a financial cooperative where she began as a teller. Joanne currently chairs the Education Credit Union Council, is past chair of the Credit Union League of Connecticut, and past Treasurer of the Neighboring Food Coop Association. She is active internationally as a founder of the American Friends of Kenya and a member of the World Council of Credit Unions Women’s Leadership Network. Joanne has presented on credit union development and financial topics to audiences in the U.S., Africa, the Caribbean and Uzbekistan. She holds a bachelor’s degree in Accounting and an MBA from the University of Connecticut. Joanne received the 2015 Lifetime Achievement Award from the Credit Union Development Educator program.
Diane Gasaway 

Executive Director, Northwest Cooperative Development Center 

Diane Gasaway is Executive Director of the Northwest Cooperative Development Center (NWCDC), a nonprofit organization devoted to assisting new and existing cooperative businesses ranging from home care worker co-ops to community solar co-ops. The center's primary focus is cooperative education and business development to new and existing co-ops throughout Oregon, Washington and Idaho. Since Diane joined the center in 2003, it has grown from two to ten employees, providing co-op technical assistance to more than 1,500 people every year. Diane became involved with the cooperative movement in 2000 through her work with the Washington Rural Electric Cooperative Association (WRECA) as their Office Manager/Legislative Assistant. Prior to WRECA, Diane spent 13 years in banking services. She received her master’s degree in Public Administration from The Evergreen State College. In 2009, the Northwest Cooperative Development Center became a ROC USA® Network affiliate. Diane has been a ROC USA, LLC Board Director since September 20I3. She holds the same position at Cooperation Works!

Micheal Snow 
Bookkeeper and Practice Manager, Business Services Cooperative 
Micheal Snow is a bookkeeper and the practice manager of the Business Services Cooperative. He has worked with member-controlled and member-owned businesses for almost 10 years. While earning his Bachelor’s Degree from The Evergreen State College, he found his interest in accounting and financial operations. He has worked as a bookkeeper and financial manager for the last four years, and has also served on the Board of the Olympia Food Cooperative since 2014. Micheal has helped to form and manage two employee-owned cooperative corporations in Olympia: the New Moon Cooperative Café and the Northwest Construction Cooperative, where he currently serves as Financial Coordinator.
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