
COOPERATIVE 
DEVELOPMENT 
PROGRAM - ICT
SEPTEMBER 2010 – SEPTEMBER 2016

FUNDED BY:

USAID $3,627,438

PROJECT PROFILE

summary
Communications Cooperative International (CCI), 

in collaboration with NCBA CLUSA is dedicated 

to increasing access and use of information 

communications technology through cooperative 

and community-based enterprises. In Ethiopia, 

CCI implemented an information communication 

technology (ICT) training and capacity building 

program designed to maximize prospects for financial 

and operational sustainabliity of ICT centers. The 

program responds to a substantial need for technical 

ICT know-how and developed a cadre of trained 

ICT personnel in semi-urban and rural areas of the 

country. As of April 2016, the program trained 136 

people representing 90 ICT centers around Ethiopia 

with a cumulative client base of 28,602 people.

In Nigeria, CCI collaborated with the Schlumberger 

Excellence in Education Development (SEED) 

foundation to implement a new program to improve 

the quality of teaching and enhance student 

learning of science, technology, engineering 

and math (STEM) subjects in selected secondary 

schools. Nearly 30 teachers representing 11 

secondary schools in 8 states, primarily in the 

Niger Delta, participated in the program, and 

over 1,000 students received instruction.

Participants of 
an ICT training in 
Ethiopia work with 
circuits and hard-
ware, learning 
maintenace and 
repair.
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After training, ICT centers see revenue
Access to ICT based services in rural and semi-

rural Ethiopia is very limited. Both the technological 

know-how and the means to deliver products and 

services to these communities is a major hurdle and 

is behind the average African country’s ICT sectors. 

The main areas of knowledge gaps were mostly 

in hardware and maintenance such as computer 

and windows repair, computer networking, office 

machine repair, and mobile phone repair. 

Through a training of trainers of ICT technicians 

from rural areas, a focus on entrepreneurship 

and leadership training and exchanges 

of best practices, CCI has developed the 

capacity of these rural ICT centers to be a hub 

of knowledge and training in ICT issues. 

For the 90 ICT centers who now have trained 

professionals, people in those towns no longer have 

to travel, in some cases up to 500 miles, to distant 

major towns or cities to have computer and office 

machine repairs made. This brings down repair 

costs and keeps money in the local community.

These ICT professionals were trained not only in 

the hard technological skills, but also as trainers 

and facilitators themselves they are able to hold 

their own trainings, directing more clients to 

the centers. These trainings have also become 

a major source of revenue, and have created 

confidence in the skills of the repair workers. Some 

have opened side businesses and have been 

able to translate these skills in to government 

jobs, a competetive field in Ethiopia.

Trainees with their 
completion cer-
tificates after an 
ICT training held 
in Addis Ababa, 
Ethiopia

1775 Eye Street, NW   |   8th Floor   |   Washington, DC 20006 

www.ncba.coop    |   202.638.6222    |   info@ncba.coop

The National Cooperative Business Association • CLUSA International

NCBA CLUSA was founded in 1916 and has worked in over 85 countries building 

democratic institutions and providing technical assistance to cooperative 

businesses and local organizations. We currently work in Africa, Asia and Latin 

America building resilient communities, promoting economic opportunities and 

strengthening cooperatives and producer groups.


